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§557.2 Purpose.

The purpose of this part is to enable
the National Highway Traffic Safety
Administration to identify and respond
on a timely basis to petitons for hear-
ings on whether a manufacturer has
reasonably met his obligation to notify
or remedy, and to establish the proce-
dures for such hearings.

§557.3 General.

Any interested person may file with
the Administrator a petition request-
ing him to hold a hearing on—

(a) Whether a manufacturer has rea-
sonably met his obligation to notify
owners, purchasers, and dealers of a
safety-related defect in any motor ve-
hicle or item or replacement equip-
ment manufactured by him;

(b) Whether a manufacturer has rea-
sonably met his obligation to notify
owners, purchasers, and dealers of a
failure to comply with an applicable
Federal motor vehicle safety standard
in any motor vehicle or item of re-
placement equipment manufactured by
him;

() Whether the manufacturer has
reasonably met his obligation to rem-
edy a safety-related defect in any
motor vehicle or item of replacement
equipment manufactured by him; or

(d) Whether the manufacturer has
reasonably met his obligation to rem-
edy a failure to comply with an appli-
cable Federal motor vehicle safety
standard in any motor vehicle or item
of replacement equipment manufac-
tured by him.

§557.4 Requirements for petition.

A petition filed under this part
should be addressed and submitted to:
Administrator, National Highway Traf-
fic Safety Administration, 400 Seventh
Street, SW., Washington, DC 20590.
Each petition filed under this part
must—

(a) Be written in the English or Span-
ish language;

(b) Have, preceding its text, the word
“Petition’’;

(c) Contain a brief statement con-
cerning the alleged failure of a manu-
facturer to meet reasonably his obliga-
tion to notify or remedy;

(d) Contain a brief summary of the
data, views, or arguments that the pe-

§557.6

titioner wishes to present in a hearing
on whether or not a manufacturer has
reasonably met his obligations to no-
tify or remedy;

(e) Specifically request a hearing.

§557.5 Improperly filed petitions.

(a) A petition that is not addressed as
specified in §557.4, but that meets the
other requirements of that section, will
be treated as a properly filed petition,
received as of the time it is discovered
and identified.

(b) A document that fails to conform
to one or more of the requirements of
§557.4(a) (1) through (5) will not be
treated as a petition under this part.
Such a document will be treated ac-
cording to the existing correspondence
and other procedures of the NHTSA,
and any information contained in it
will be considered at the discretion of
the Administrator.

§557.6 Determination whether to hold
a public hearing.

(a) The Administrator considers the
following factors iIn determining
whether to hold a hearing:

(1) The nature of the Complaint;

(2) The seriousness of the alleged
breach of obligation to remedy;

(3) The existence of similar com-
plaints;

(4) The ability of the NHTSA to re-
solve the problem without holding a
hearing; and

(5) Other pertinent matters.

(b) If, after considering the above fac-
tors, the Administrator determines
that a hearing should be held, the peti-
tion is granted. If it is determined that
a hearing should not be held, the peti-
tion is denied. In either case, the
petitoner is notified of the grant or de-
nial not more than 60 days after receipt
of the petiton by the NHTSA.

(c) If a petition submitted under this
part is denied, a FEDERAL REGISTER ho-
tice of the denial is issued within 45
days of the denial, setting forth the
reasons for it.

(d) The Administrator may conduct a
hearing under this part on his own mo-
tion.
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